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INCA Analyzer Support
Save data for offline remote maintenance

1. Connect PC with INCA analyzer (see manual INCACtrl)

2. Open INCACIrl and read data from INCA analyzer with butto

File Edit Commands Options

REaw o & B @

Device info Meacure data |General I Calibration | 10 config | Saved Data | Commands ‘

2 G Measure state: Total runtime:

Serial number: Time in state: Time remaining in state:
Channel: Time tll disc. data:

Order no. and DB id Device status: Data valid:

3. Export all data from analyzer with button “SOS — Export data for service”
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File Edit: Commands Options
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INFO

Device info:

1“ INCA4002 T141-01

HnNmIrE;E g MESSEM  Total runtime: 33 day(s) 22:01:16
Serial number: 01:17  Time remaining in state: 00:00
I 95347 | Channel: 11 Time till disc. data: 08:03
2014/29/186 {1167) Device status: OK-runningand  Data valid: MNOT valid
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4. Choose path for export
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Export Service Data P

Path for export:
' el .| | ACtivate Options:
Config and Calibration Data (.cfg + .bin)
Option Channel and Calib History (.dat)
[¥] Config and Calibration Data (.cfg + .bin) Compress files to le
[¥] channel and Calib History (.dat)
o Press OK

|| Email zip { seperate multiple emails with ; )

|| Open expart folder
Info
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5. Send generated zip-file with short error description to your UNION Instruments GmbH
contact or to support@union-instruments.com
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